End-to-End Service. Built In.

Plenty of vendors say their POTS replacement is “easy.” But when it comes to real-world
deployments, most stop at the box. That leaves everyone scrambling to fill the gaps,
coordinating logistics, chasing down support, and managing service issues that should have
been solved from the start. For2Fi actually delivers on the promise of easy. Not just by
perfecting the hardware, but by building a full-service experience around it.

With For2Fi, you're not just getting a device.
You're getting the power of a complete Communications Platform as a Service (CPaaS),
designed to support the entire lifecycle of your deployment.

CPaaS

Our platform offers a robust and customizable backend for easy
integration and deployment. We enable transition from traditional POTS
lines to digital and wireless solutions with minimal disruption.
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End-to-End Service. Built In.
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Professional Logistics and Field Services

Great installs don’t happen by accident.

(For2fi is supported by a top-tier logistics and services team that’s delivered

nationwide technical deployments for over 20 years.

That means:

« Pre-staged, kitted, and tested
hardware shipped from secure U.S.
facilities

« 3PL warehousing that follows your
processes and procedures

¢ 3000+ certified technicians trained on
POTS replacement and code
compliance

« Field dispatch, tier-1 troubleshooting,
and ticket escalation protocols ready
to go

Whether you’re rolling out a single alarm
line or coordinating hundreds of elevator
retrofits, our services team ensures that
installs go smoothly, hardware arrives
ready, and customers stay satisfied.

Adapt. Overcome.

Execute. Document.

The phrase “Adapt and overcome”
became widely known after Clint
Eastwood’s character in Heartbreak
Ridge declared, “You’re Marines now.
You adapt. You overcome. You
improvise.” That same mindset drives
our approach to support.

From field services to troubleshooting,
our team is trained to think clearly, act
quickly, and document everything. We
solve problems before they become
issues, and we make sure your
customers experience seamless
service every step of the way.

And if something breaks or changes months later?
We’'re still there with same-day field support and remote diagnostics that keep your

customers up and running.

Real Partnership, Not Just Product

At For2Fi, success doesn’t end at the sale. We work directly with your engineering,
ops, and sales teams to make sure rollouts are sustainable, scalable, and fully

supportable.

From first install to long-term management, we provide the tools, infrastructure, and

expert support that resellers need to scale with confidence. This includes
preconfigured hardware, remote monitoring tools, nationwide technical services,
secure network infrastructure, and 24/7 support all tightly integrated to deliver a
seamless experience for you and your customers.
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WHERE OUR SOLUTION SHINES: USE CASES

Universal Replacement Solution:
Our Next Generation POTS lines are compatible with all legacy
equipment.

—l

Commercial Buildings:
— =]\ Enhances safety systems with compliance features (NFPA, E9T1),
é =] ensuring operational reliability.

Government and Public Safety:
Supports critical communication needs with robust, secure
infrastructure and compliance.

@ Residential Applications:

End-to-End Service. Built In.

Security Systems, Gate Access, Voice lines, Fax Machines.

Guarantees compliance with HIPAA and PCI for secure, reliable
medical and emergency communications.

” '{:J Healthcare Facilities:
oo
Fﬁ

Enterprise Organizations:
m By reducing service disruptions and ensuring smooth customer

g— management many clients experience instant monthly savings by
rl p— switching to our solution. Customers can save anywhere from 50 to

1,000%, eliminating connectivity issues and peak-hour interruptions.

[I \\ Retail Chains:

\/ By creating smooth operations for payment processing and minimizing
downtime across all locations our solution enables seamless customer
interactions and better business operations.
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